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Job Description

Position/Title

Talent Assessment Consultant
Territory:


Asia
Business Unit

Talent Assessment
Manager’s Title

Business Development Manager, Asia

Manager’s Name

Anisa Zulfiqar
Direct Reports

N/A
Last Updated

Sept 2019
Pearson Clinical and Talent Assessment is a global leader in the development and distribution of assessments for Psychology, Human Resource, Education and Allied Therapy professionals. Our company is committed to making people’s lives better through learning. We are seeking an experienced Sales Professional to join our talented team as Talent Assessment Consultant. 
Primary Objective


The Talent Assessment Consultant role is a sales and account management role within Pearson Clinical and Talent assessment (CTA). This is a sales role whereby the Consultant will increase revenue for Pearson by actively promoting Pearson Talent Assessments products and services through face to face sales meetings, product demonstrations, webinars, training and conferences. This role is based in  Singapore where the Consultant will prepare and deliver sales meetings and product demonstrations to HR, Talent and  Management professionals in Asian countries which include but are not limited to Singapore, Malaysia, Philippines and Hong Kong.  The Consultant will also have input into Pearson Talent Assessment’s strategy.
Skills and Competencies
· Minimum of 5 years’ experience working as a Sales Professional, with  background in any of the following fields: psychometric testing, talent selection and assessment products, or psychology. 

· Knowledge of practices on talent selection and assessment programmes and tools available

· Knowledge of emerging trends and developments impacting psychometric/ talent capability assessment techniques and tools

· Experience in providing advice on psychometric assessments / talent assessment tools based on client’s requirements, roles and situations

· Ability to coach clients on the use of talent assessment tools
· Willing to consider experience in Recruitment Industry Sales if experience with psychometric assessments is also present
· Experience in the sales process: lead generation, follow up activity, presentation and negotiation skills, closing the sale

Ability to support in determining strategic sales target, market and product offering 
Skills
· Strong business development and sales skills 

· Strong presentation & influencing skills

· Excellent written and communication skills

· Strong Customer Service Skills

· Goal oriented
· Motivated self-starter
· Ability to think critically and solve problems
Behaviours
· Proactive, Energetic and Team Player
· Results driven and Tenacious

· Highly motivated
· Able to work autonomously
· High levels of enthusiasm and self motivation
· Strong interest in furthering their learning about the broader psychology market

· Strong desire to share information

· Flexible to meet the needs of clients

· Innovative & Creative
Expectations of Role

	Objectives
	Measurement

	Sales Consulting & Business Development Activities
Increase revenue by actively promoting Pearson Talent Assessments products and services through face to face sales meetings, product demonstrations, webinars, training and conferences.

	Meet revenue targets according to Financial Sales Plan by:

· Preparing and delivering sales meetings and product demonstrations to HR, Talent and Executive Management professionals in Asian countries which include but are not limited to Singapore, Malaysia, Philippines and Hong Kong.
· Proactively develop and maintain relationships with existing and new clients  to generate sales and training opportunities

· Identify and develop new markets for existing products

· Identify and develop markets for new products

· Develop, implement and execute sales strategies for Talent Assessment products in consultation with the Business Development Manager, Asia
· Keep abreast of competitor products and market trends.

· Meet training targets by:

· Preparing and delivering product and assessment platform training workshops to clients

· Attend conferences and promote Pearson Talent Assessment products:

· Ensuring conference Product Displays are appropriate to attendees
· Present at conferences in own region if appropriate

	Account Management & Customer Service
Maintain and grow Client Base by developing and implementing Account Management strategies and providing high level of customer service.

	Ensure Client Retention and New Client growth by:
· Developing and maintaining positive working relationships with key decision makers to determine client needs, product requirements, budget, approval process and timing
· Keep clients up to date on new products and services
· Work with key policy makers in large organisations to support and develop an assessment policy.
· Provide solutions to client problems and complaints within a responsive manner

· Respond to client requests in a timely and responsive manner
· Demonstrating the Pearson Values: Brave Accountable, Imaginative and Decent



	Product Knowledge and Development 

Maintain an up to date knowledge of Pearson Talent Assessment products and appropriate competitor product
	Maintain knowledge of assessment products by:
· Developing and maintaining a high level of technical and applied knowledge relating to the existing product range
· Learn new tests received from the US or UK as they arrive in Asia and when appropriate, upskill the team

· Provide technical input into the production of marketing/direct mail campaigns
· Advise on Asia Adaptation projects and other special projects as directed by Business Development Manager, Asia

	Reporting

Complete Monthly Activity Reports
	Actively participate in sales reporting
· Maintain an up to date record of client accounts including;

· Client’s business goals and objectives

· Organisational structure

· Record of usage and product mix

· Participate in team meetings

· Meet Performance measures as agreed with the Business Development Manager, Asia.


Pearson Clinical and Talent Assessment Guiding Behaviours

· Get involved – get out of your role

· Be honest, communicate early and be specific

· Rules for one = Rules for all

· Question – How will this affect the customer

· Creatively solve problems within our organisational boundaries

· Respect and call on the expertise within the team
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