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Data Analyst with 10 years of practical experience in analytics and 2 years of experience in data governance. Holding a BSc in Economics and Mathematical Sciences, I specialise in quantitative modelling, data visualization, and problem solving. I have a proven track record for transforming data processes and systems to drive insights and compliance.


Core Skills

· Coding: 	  Python, SQL, R
· Visualisation:  Tableau, Power BI
· MS Excel 	  Pivot tables, PowerPivot, Power Query
· Specialist: 	  IBM Cognos Analytics, Gretl, GenStat, Minitab, Maxima
· Techniques: 	  Dashboarding, Reporting, Web Scraping, Statistical Methods, Research Methods,
  Quantitative Modelling
· Expertise: 	  Data Governance, Data Protection Regulations, Macroeconomic Analysis, 
  Financial Analysis
· Interpersonal: Stakeholder Engagement, Collaboration, Mentoring


Work History

Information Governance Officer   	
October 2019 – December 2021
North-West Leicestershire District Council, Coalville, UK

· Transformed case management systems using Excel, reducing data entry requirement by 50% and human errors by 90%.
· Coordinated with suppliers and internal stakeholders to establish business requirements and data protocols to implement a bespoke case management system.
· Cut average response time by 53% for information requests.
· [bookmark: _Hlk156489640]Introduced data analytics for information request to determine economic and political trends.
· Consulted on and monitored applications of General Data Protection Regulations, Freedom of Information legislation, and data governance practices.

Senior Administration Officer	
July 2015 – October 2019
North-West Leicestershire District Council, Hinckley, UK

· Led a team of 5 staff responsible for records and data management, facilitating smooth delivery of Council services to 310,000 residents.
· Implemented data auditing procedures that improved error detection and reduced the number of data breaches by over 50%.
· Introduced analytics and forecasting of workflow and stock use to manage increased workload during peak periods and optimisation of resources. 
· Trained new staff in in bespoke Council case management programmes and MS Excel, coached staff by setting learning and performance goals.
· Used KPI data to review progress of experienced staff to inform training and competency gaps.


Administration Officer	
February 2012 - July 2015
Harborough District Council, Hinckley, UK

· Maintained data governance standards for services of 3 local governments regarding digital records and mail communication.
· Managed the relocation and storage of physical records.
· Reduced quantity of physical records by 40% through digitalisation and pruning in compliance with data governance regulations.

Education

BSc Economics and Mathematical Sciences
2.1 degree with honours, Open University, UK 	2023 

A Levels - Sociology, Psychology, English
John Cleveland College and Sixth Form, UK   	2009

Certificates & Courses

· Data Engineer in Python, DataCamp	2025 
· Data Analyst in Power BI, DataCamp	2025
· Data Analyst in R, DataCamp	2025
· Python for Finance, DataCamp	2025
· Data Analyst in Tableau, DataCamp 	2024
· Finance Fundamentals in Python, DataCamp	2024
· Data Analyst Professional Certificate, IBM  	2023

Personal Attributes

· Analytical and strategic thinker
· Heavily solutions orientated
· Quick and eager learner
· Proactive communicator
· Meticulous attention to detail

Miscellaneous

· Hobbies: 		Baking, Hyrox, Board gaming, Stock Market Research and Modelling,
Reading. 
· Since 2022: 		Emigrated to Singapore, Completed degree, Numerous upskilling courses, 
Microsoft Excel Collegiate Challenge, Part-time work.
