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A note to the reader :

The following is meant to be an informal introductory 
guide for individuals looking to employ a domestic 
worker in Singapore. It is also intended to serve as an 
advisory document to current employers of domestic 
workers by providing recommendations on common 
challenges faced during the employment of domestic 
workers.

As this is merely an advisory guide, readers are strongly 
encouraged to seek further clarifications with the 
relevant institutions and organisations, should there be 
further queries. Where possible, this guide will provide 
web links and addresses for referencing convenience .
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The author welcomes any feedback or suggestions pertaining to the 
content of the guide, which may be sent via e -mail to 
sgfdwguide@gmail.com



4
Part A) So you intend to hire a 
domestic worker?

Before you decide to employ a domestic worker, first ask yourself if a 
domestic worker is what you really need. 

Step 1: Weighing your options

Have you thought 
about alternatives, 
such as the 
possibility of 
having your family 
members chip in 
with household 
chores? 

Sharing the task of 
household chores 
and cleaning 
fosters a greater 
sense of familial 
household 
responsibility, and 
would save you 
from needing to 
manage a worker 
and accommodate 
her in your home.
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If need be, there are other alternatives that may meet your 
needs just as well. You might consider the following:

For household cleaning needs:
Å Part-time housekeepers

For childcare needs:
Å Childcare centres
Å Pre-schools/Play schools
Å Confinement nannies
Å Babysitters

For elderly care needs:
Å Enrolling yourself for elderly care training
Å Elderly day care centres
Å Senior care homes



Step 2: Weighing the cost and benefits

Having considered the alternatives listed above, do take a moment to 
consider if you will be able to provide for the following financial costs 
involved with employing a domestic worker. 

1. Domestic worker monthly salary
2. Domestic worker levy
3. Domestic worker security bond
4. Accident insurance policies
5. Six-monthly medical check-ups
6. Airfare tickets
7. Employment agency fees (if engaging an employment agency)
8. Food and other daily necessities
9. Comfortable accommodation, with room for belongings

Also note that you may need to take some personal time off from work 
to assist your newly employed domestic worker in adapting to her new 
living and working conditions. It may take anywhere between one and 
three months before your domestic worker learns how to carry out 
basic household chores, during which time you may have to 
demonstrate and help her to understand her role and responsibilities.
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Before you hire a domestic worker, make sure that you understand 
what roles and responsibilities you expect her to fulfil ɂ and which 
are the most important to you. Domestic workers in Singapore come 
from various backgrounds and thus are not necessarily trained to 
perform tasks we might deem to be typical household chores. 

Also do not assume that all female domestic workers, automatically 
have skills or experience in simple household chores like cleaning and 
cooking. Some domestic workers do in fact pick up such skills only 
during training programs organised by their employment agencies. 

Hence, due to their relative inexperience, it is advisable to make the 
effort to guide and assist your domestic worker with adapting to your 
working expectations.

If you intend to hire a domestic worker for specific purposes such as 
child or elderly care, it would be advisable that you try to engage one 
who has prior experience in these respective areas; most domestic 
workers are not trained to specialise. Just as you will find some 
domestic workers who may be trained and experienced in caring for 
children and the elderly, given their past experience as a babysitter or 
elderly caretaker, you will also find that there are others who lack the 
training and would prefer not to do this work. You will need to ask 
specifically about this when interviewing a potential employee; the 
information will not necessarily be volunteered.

Domestic workers themselves generally think that it is more 
challenging to look after an elderly person than a child, so you should 
bear this in mind when making your choice. Be sure to clarify with 
your domestic worker and the employment agency what her past 
working experiences have been, and if your domestic worker is 
comfortable working within your requirements.

Step 3: Employing the right domestic 
worker for the right role
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Step 4: Employment Procedures

You may employ a domestic worker if you are:

Á a Singapore citizen

Á a Singapore permanent resident

Á an employment pass holder

Á a dependent pass holder 

You should also be prepared to state why you want to employ a domestic 
worker: normally, it is simplest to obtain approval to hire a worker if you have 
young children, an elderly family member or someone with a disability in your 
household.
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Employersõ Orientation Programme 
(EOP)

If you are hiring a domestic worker for the first time, you will 
ÎÅÅÄ ÔÏ ÁÔÔÅÎÄ ÁÎ %ÍÐÌÏÙÅÒÓȭ /ÒÉÅÎÔÁÔÉÏÎ 0ÒÏÇÒÁÍÍÅȢ 4ÈÅ 
programme is designed to familiarise first time employers 
with their required roles and responsibilities when hiring 
domestic workers. The course may be done online or onsite.

a. Online
http ://www.mom.gov.sg/services -forms/passes/work -
permit -fdw/Pages/eop.aspx

b. Onsite
You may register for the EOP at the following Ministry of 
Manpower (MOM)-approved training centres:

Á Singapore Polytechnic
Professional & Adult Continuing Education (PACE) 
Academy
Singapore Polytechnic
Room T1A12, Blk T1A
500 Dover Road
Singapore 139651

Á Nation Employment Pte Ltd
135 JurongGateway Road 
#05-317 
Singapore 600135
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You may choose to employ a domestic 
worker through two approaches :

1. Engaging an 
employment 
agency

Pg. 11-16

2. Hiring a 
domestic 
worker directly 
yourself 
Pg. 17-23

1
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1) Engaging an employment agency

Most domestic worker employers go to a domestic worker employment 
ÁÇÅÎÃÙ ɉÃÏÍÍÏÎÌÙ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ Á ȬÍÁÉÄ ÁÇÅÎÃÙȭɊ in Singapore. This 
simplifies the sourcing and employment process for an employer. 

An employment agency will also process the necessary documents for hiring 
a domestic worker for the employer, as well as facilitate the replacement of a 
domestic worker, if necessary. 

When using an employment agency, it is essential to hire a domestic worker 
through one that is accredited by the government approved standards of the 
following organisations.

a. AEAS (Association of Employment Agencies Singapore)
b. CASE (Consumers Association of Singapore)

By meeting the basic criteria for accreditation, such employment agencies are 
less likely to be complicit in unethical treatment of domestic workers. 
Furthermore, it should be noted that it is illegal to use an unlicensed agency 
and those who do so face legal penalties. 

Å In order to aid employers in their search for reputable employment 
agencies,MOM has since established an online directory for public 
reference
Link: http://mom.gov.sg/eadirectory/Pages/search.aspx

Å MOM issues advice from time to time, as well as changes to regulations, 
so be sure to check in regularly with its website: 
http://www.mom.gov.sg/foreign -manpower/passes-visas/work -permit -
fdw/before -you-apply/Pages/default.aspx

1
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Notes on employing a Filipina domestic worker:

Å Under the Philippines Overseas Employment Administration (POEA) 
regulations, require that all expenses incurred in the employment of a 
Filipina domestic worker (including agency fees), should be paid for by 
the employer.

Å It is also considered illegal under POEA regulations for employers to 
deduct any amount of a Filipina ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒȭÓ ÓÁÌÁÒÙ ÉÎ ÏÒÄÅÒ ÔÏ 
cover the employment expenses incurred.

i. A note on recruitment/employment fees

Employment agencies, however, will charge employers a service fee. It 
is important to note that while many employment agencies may claim 
to offer low agency fees, such low fees tend to exclude other hidden 
ȬÁÄÍÉÎÉÓÔÒÁÔÉÖÅ ÆÅÅÓȭȢ These ȬÁÄÍÉÎÉÓÔÒÁÔÉÖÅ ÆÅÅÓȭ may range from 
medical check-up fees, work permit processing, domestic worker 
insurance policies and security bond fees.

One should also be aware that employment agencies might offer low 
agency fees only because said fees are eventually passed on to your 
domestic worker. From the point of employment in their home country, 
domestic workers begin to incur charges such as recruitment fees, and 
charges for air travel, training programmes and accommodation, often 
prior to commencing work. 

Generally, these tallied charges incurred are then passed on to the 
employer. However, employment agencies here normally, as a matter of 
course, propose that employers recover a significant amount of the 
ÃÈÁÒÇÅÓ ÂÙ ÄÅÄÕÃÔÉÎÇ ÉÔ ÆÒÏÍ ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒÓȭ ÍÏÎÔÈÌÙ ÓÁÌÁÒÉÅÓȟ ÕÎÔÉÌ 
the placement costs are recovered by them. Unfortunately, this practice 
often leads to many domestic workers receiving no salaries or a mere 
S$20 a month for the first six to eight months of their employment.

Employment agencies in Singapore are meant to charge a fee of no 
ÍÏÒÅ ÔÈÁÎ ÏÎÅ ÍÏÎÔÈȭÓ ÓÁÌÁÒÙ ÆÏÒ ÅÁÃÈ ÙÅÁÒ ÏÆ Á ÐÌÁÃÅÍÅÎÔ ÔÏ Á 
maximum of two years, but, because it is not clear what this fee covers 
in the way of costs, and because it does not cover what home country 
agencies charge to the Singaporean agencies, this provision seems to 
be hard to enforce.



As you might imagine, the financial costs incurred by your domestic 
worker to seek employment here are significant. Her family may rely 
solely on the remittance she regularly sends back home. Imagine then, 
the difficulties your domestic worker will face when she is unable to 
send her remittances back due to not being paid a salary for her first 
several months of employment.

You can alleviate such difficulties for your domestic worker by 
offering to pay for all or at least, a significant proportion of your 
ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒȭÓ placement fees. Reducing the amount of monthly 
salary deductions to your domestic worker can do this.

1
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Here are three suggestions on how to deduct your domestic 
×ÏÒËÅÒȭÓ ÅÍÐÌÏÙÍÅÎÔ ÆÅÅÓ ÆÒÏÍ ÈÅÒ ÍÏÎÔÈÌÙ ÓÁÌÁÒÙȡ

a. Preferably, you should consider waiving your domestic 
×ÏÒËÅÒȭÓ ÅÍÐÌÏÙÍÅÎÔ ÆÅÅÓ ÁÌÔÏÇÅÔÈÅÒȢ 4ÈÉÓ ×ÏÕÌÄ ÁÌÌÏ× 
your domestic worker to receive her first monthly salary 
without delay. This would certainly be of great benefit to 
her and her family, as well as foster a better working 
relationship with you.

b. You may choose to pay your domestic worker her monthly 
salary only after her first month or two of employment, as a 
means for recovering the employment fees that you had 
previously paid to the employment agency. 

c. You may also of course choose to deduct the same amount 
ÏÆÆ ÙÏÕÒ ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒȭÓ ÍÏÎÔÈÌÙ ÓÁÌÁÒÙ ÔÈÒÏÕÇÈ lower 
monthly instalments over a longer time period instead. This 
means you will pay your domestic worker a reduced 
amount of salary from her first month of employment, until 
the amount of employment fees your domestic worker 
owes you is paid back through the monthly deductions of 
her salary. As before, the total amount of salary deductions 
from your domestic worker should not total more than four 
months' worth of her salary. This method would allow your 
domestic worker to remit a small amount of her salary back 
home after her first month of employment.

When considering whether to recover part of her placement costs from 
your domestic worker and if you decide to do so, how much, it is worth 
bearing in mind that this is not only a matter of her rights and wishes, but 
of peace of mind for you. A poorly paid and heavily indebted domestic 
worker will tend to be pre-occupied with financial woes, and may be less 
motivated to focus on her work.
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ii. Signing of Safety Agreement

The signing of a safety agreement between employers and domestic 
workers is now a mandatory requirement for employing a domestic 
worker in Singapore. This is to ensure that both the domestic worker 
ÁÎÄ ÔÈÅ ÅÍÐÌÏÙÅÒ ÁÒÅ Á×ÁÒÅ ÏÆ -/-ȭÓ ÓÁÆÅÔÙ ÒÅÇÕÌÁÔÉÏÎÓ ÏÎ ÍÁÔÔÅÒÓ 
such as cleaning the exteriors of windows.

All employment agencies in Singapore are required to facilitate the 
signing of the safety agreement, both for first-time employment or 
transfers of domestic workers. This should be done prior to the 
ÄÅÐÌÏÙÍÅÎÔ ÏÆ ÔÈÅ ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒ ÔÏ ÈÅÒ ÅÍÐÌÏÙÅÒȭÓ ÈÏÍÅȢ

The employment agency, employer and domestic worker are required 
to sign the safety agreement, and each are expected to keep a copy of 
the signed agreement.

Link: http://www.mom.gov.sg/foreign -manpower/passes -
visas/work -permit -fdw/before -you-
apply/Pages/default.aspx#elac

iii. Take a moment to enquire and clarify doubts

Here are some guiding questions you may wish to pose to the 
employment agency you intend to engage. The purpose of the 
following questions is to ensure that the employment agency in 
question employs good labour practices both in its recruiting and 
training processes. 

Furthermore, this would also be an opportune moment to enquire 
about your prospective domestic worker, as well as to clarify all 
contractual terms and channels of redress, should future issues with 
your domestic worker arise.

1
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Questions to ask your employment agency:

1. Are the recruiting agencies, both here and in the source country, accredited/approved 
by any of the following?

a. AEAS (Association of Employment Agencies Singapore)

b. CASE (Consumers Association of Singapore)

c. %ÍÂÁÓÓÉÅÓ ÏÆ ×ÏÒËÅÒÓȭ ÈÏÍÅ ÃÏÕÎÔÒÉÅÓ

2. Are you Philippines Overseas Employment Administration (POEA) certified(Applicable 
only for hiring Filipina domestic workers)?

3. Could you tell me more about the training program provided to your domestic 
workers?

4. %ÎÑÕÉÒÉÎÇ ÁÂÏÕÔ ÙÏÕÒ ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒȭÓ ×ÏÒË ÅØÐÅÒÉÅÎÃÅ ɉ4ÈÅÓÅ ÑÕÅÓÔÉÏÎÓ ÍÁÙ ÁÌÓÏ ÂÅ 
posed to your domestic worker)

a. Does my domestic worker have any former job expertise? (e.g. babysitter, 
childcare teacher, nurse)

b. Is my domestic worker averse to working within certain requirements? (e.g. 
children, elderly, disabled)

c. Does my domestic worker speak English (or other preferred languages)?

6. Are there any religious/cultural considerations I should be aware of? Can you itemise 
the breakdown of your agency recruitment fees?

a. How much will my domestic worker be expected to pay and for what purposes? 
(Note: Your domestic worker should not be made to pay a Singapore agency fee 
of more than two months of the agreed salary)

7. Are there any insurance schemes provided for security bonds?

a. If not, are you able to provide recommendations?

8. What are the accident insurance and medical insurance policies you can help provide 
for my domestic worker? (Note: It is to your advantage to know the range of options, 
not only the cheapest one. A comprehensive insurance policy covering more than the 
legally required minimum for hospitalisation may save you a lot of worry.)

9. What follow up services will your agency provide after I employ my domestic worker?

a. Does the employment agency provide a guarantee policy for aiding employers in 
replacing an incompatible domestic worker?

b. Is there a hotline I might be able to call to address issues (e.g. disputes, 
counselling)?

10. Please explain in detail the contractual terms with your agency. Ask for a thorough 
explanation concerning:

a. Liability claims

b. Agency fees and costs

c. Replacement fees and procedures

1
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2) Hiring a domestic 

worker directly yourself

Advisory Notes:

Due to the varying overseas employment standards, and in some instances 
employment laws, imposed by foreign governments, employers are advised 
not to employ a foreign domestic worker without engaging an 
employment agency . Be advised that employers may face both administrative 
and legal difficulties, should the act of self-employing a foreign domestic worker 
ÒÕÎ ÃÏÎÔÒÁÒÙ ÔÏ ÔÈÅ ÇÉÖÅÎ ÃÏÕÎÔÒÙȭÓ ÏÖÅÒÓÅÁÓ ÅÍÐÌÏÙÍÅÎÔ ÒÅÇÕÌÁÔÉÏÎÓȢ

Important considerations for direct hiring :
1. Do note that it is illegal for your contact to charge a fee for arranging the 

employment opportunity as he or she is not a legal employment agent.

2. Direct hiring of Filipina foreign domestic workers, or household service 
workers (HSWs) is prohibited except for the following circumstances:
Å Employers who are re-hiring their previous domestic worker.
Å Employers who are transferring to Singapore and are bringing their 

domestic worker with them from another country.
Under both instances however, employers would be required to engage a 
licensed employment agency that is accredited by the Philippine Embassy. 

3. At the time of publication, it is understood that similar restrictions are in 
discussion for implementation by the Indonesian government. Potential 
employers are advised to verify the direct hiring of Indonesian foreign 
domestic workers, with the Embassy of Indonesia in Singapore.

1
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It should also be said that hiring a domestic worker directly is often a 
time consuming and difficult process, usually due to a lack of contacts in 
the country of origin. However, this may be a preferable approach if you 
already know of a viable candidate to employ. This may occur under the 
following circumstances:

a. The potential candidate may have been recommended from a 
personal contact of yours, such as a friend or family member 
who may no longer require a domestic worker, and wish to 
assist the domestic worker in finding another employer.

b. The potential candidate may also be introduced at the 
recommendation of another domestic worker in Singapore, 
who may know of a friend or relative seeking employment as 
a domestic worker.

1
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Necessary Steps

Step 1: Sourcing for a domestic worker
The domestic worker has to be

i. between 23-50 years of age.
ii. unrelated to the employer.
iii. from an approved source country or territory. 

These include: 
¶ Bangladesh
¶ Hong Kong
¶ India
¶ Indonesia
¶ Macau
¶ Malaysia
¶ The Republic of the Union of Myanmar
¶ Philippines
¶ South Korea 
¶ Sri Lanka 
¶ Taiwan
¶ Thailand

Step 2: Work Permit (Foreign Domestic Worker)
Employers of foreign domestic workers are required to secure a work permit 
for their domestic worker. Each work permit is valid for a period of two years. 
Once approved by MOM, an In-Principle Approval letter/Letter of Notification 
will be sent to you. Your domestic worker will be required to present a copy of 
the In-Principle Approval letter/Letter of Notification upon her arrival in 
Singapore.

Link : http://www.mom.gov.sg/foreign -manpower/passes-visas/work -permit -
fdw/before -you-apply/Pages/default.aspx

1
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Step 3: Security Bond
Employers are required to deposit a $5000 security bond with MOM , as a 
measure to ensure that both the employer and the domestic worker abide by 
the agreed working conditions of the contract. The security bond will be 
refunded upon the termination of the domestic ×ÏÒËÅÒȭÓ work permit . This may 
be covered by insurance, but note that under the cheapest insurance policies, 
the insurance company will bear the cost if you suffer the forfeiture of part or 
all of the bond, and then they will call upon you to repay it. There are higher 
priced policies where the company pays up and does not require you to 
reimburse them. This is one reason for being thorough when asking about 
insurance policies. 

Link: http://www.mom.gov.sg/foreign -manpower/passes-visas/work -permit -
fw/before -you-apply/Pages/security-bond.aspx

It is also worth noting that certain insurance firms do provide insurance 
coverage for domestic worker security bonds. Such insurance coverage varies 
from:
a. Instalment plans: Insurance firm covers for immediate cost of the security 

bond. Employers will then repay the security bond cost in instalments. 

b. Full indemnity: Insurance firm covers the entire cost of the security bond. 
Employer is not required to repay the security bond. Many employers who 
take the first option do not realise that they will have to repay the money 
advanced: it is best to make certain exactly what your insurance covers.

2
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Note on employing a Filipina domestic worker:
In addition to applying for a security bond, the Philippines Embassy requires 
employers of Filipina domestic workers to take on an additional performance 
bond from any insurance or surety firm in Singapore. The performance bond will 
amount to $7000 for directly hired domestic workers, or $2000 for agency hired 
domestic workers.

http://www.mom.gov.sg/foreign-manpower/passes-visas/work-permit-fw/before-you-apply/Pages/security-bond.aspx


Step 4: Foreign Worker Levy
The employer of any foreign worker in Singapore is required to pay a Foreign 
Worker Levy. This is a monthly amount ÂÁÓÅÄ ÏÎ ÔÈÅ ×ÏÒËÅÒȭÓ qualifications 
and employment sector.

Note that you may be eligible for a levy concession if you are hiring a domestic 
worker for the following purposes:
a. Young child/grandchild scheme
b. Aged person scheme
c. Persons with disabilities scheme

Under the levy concession scheme, the monthly concession levy will cost $120 
as opposed to the standard rate of $265. (2014)

Link: http://www.mom.gov.sg/foreign -manpower/passes-visas/work -permit -
fdw/before -you-apply/Pages/default.aspx#levy

2
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Step 5: Personal Accident and Medical Insurance Policy

i. Medical Insurance Policy
It is mandatory for employers to purchase a medical insurance policy for their 
domestic workers. Insurance coverage for your domestic worker must be at 
least $15,000 per year for inpatient care and day surgery. Note that this 
ÍÉÎÉÍÕÍ ÒÅÑÕÉÒÅÄ ÉÎÓÕÒÁÎÃÅ ÄÏÅÓÎȭÔ ÃÏÖÅÒ ÔÒÅÁÔÍÅÎÔ ÆÏÒ ÁÎÙ ÐÒÅ-existing 
condition a worker may have, or for extended hospitalisation that can easily 
ÃÏÓÔ ÍÏÒÅ ÔÈÁÎ ΑρυȟπππȢ &ÏÒ ÙÏÕÒ ÓÁËÅ ÁÎÄ ÙÏÕÒ ×ÏÒËÅÒȭÓȟ ÉÔ ÍÁÙ ÂÅ ×ÉÓÅ ÔÏ ÁÓË 
about more comprehensive policies and pay a little more for one.

In addition, employers are also expected to cover all medical expenses in excess 
of, or expenses ÎÏÔ ÃÏÖÅÒÅÄ ÂÙ ÔÈÅÉÒ ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒȭÓ ÍÅÄÉÃÁÌ ÉÎÓÕÒÁÎÃÅ 
policy. This includes both inpatient and outpatient treatment (medical 
treatment that does not include hospitalisation or surgery). The employer is 
expected to cover for all medically necessary (inclusive of dental) expenses of 
the domestic worker, and at no point is the domestic worker to be made to co-
pay for her medical fees.

ii. Personal Accident Insurance
Employers are also required to purchase a personal accident insurance policy 
for their domestic worker with a minimum assurance sum of $40,000 per year, 
and with compensation payable to your domestic worker or her beneficiaries.

The personal accident insurance policy is meant to cover your domestic worker 
against any form of accidental death or permanent disablement as a result of 
work related circumstances. The policy also provides compensation to your 
domestic worker or her beneficiaries.

Link: http:// www.mom.gov.sg/foreign-manpower/passes-visas/work -permit -
fdw/after -you-apply/Pages/default.aspx#accident

2
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Step 6: Settling -In Programme (SIP )
First time domestic workers in Singapore are required to attend a Settling-In 
Programme, which is designed to ensure that domestic workers are familiarised 
×ÉÔÈ 3ÉÎÇÁÐÏÒÅȭÓ ÄÏÍÅÓÔÉÃ ÃÕÌÔÕÒÅȢ 4ÈÅ ÄÏÍÅÓÔÉÃ ×ÏÒËÅÒ ÈÁÓ ÔÏ ÁÔÔÅÎÄ ÔÈÅ 
course within three days of arriving.

Link: http ://www.mom.gov.sg/newsroom/Pages/PressReleasesDetail.aspx?listi
d=418

Step 7: Medical Examination
Your domestic worker will be required to undergo a medical examination 
within 14 days of arriving in Singapore.

Link: http://www.mom.gov.sg/foreign -manpower/passes-visas/work -permit -
fdw/inform -mom/Pages/medical-examination.aspx

2
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Part B) Treating your domestic worker 
right

The following segment is meant to provide 
recommendations on how best to develop a healthy and 
respectful working relationship with your domestic 
worker. 

Unfortunately , this is often an overlooked factor, which 
can lead to both work -related and personal problems 
between you and your domestic worker .

2
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1) Communicating with your domestic 
worker

The key to avoiding difficult misunderstandings or distrust 
between a domestic worker and an employer is 
communication. Take the time and effort to discuss with your 
domestic worker any issues or questions on work 
expectations and the household rules. Adomestic worker may 
be afraid of voicing her concerns, but it is best to urge her to 
do so.  If she does not raise any queries at first, you can 
encourage her to speak up and assure her that if she has any 
lingering doubts or worries on her mind, she can always come 
to you with them. 

At the end of the day, you should treat your domestic worker 
in a manner you would wish your own employer would 
towards you, which is with a good sense of respect and 
appreciation. Try to place yourself in her shoes and 
understand that your domestic worker is a human being 
looking to make a living, and likely has a family to support 
financially just the same as you do.

Remember that your domestic worker may not be as skilled 
or accustomed to conversing in your preferred language. Be 
patient in your communication with her as it may take her 
some time to comprehend your instructions.
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2) Giving your domestic worker sufficient 
time to adapt

As an employer, one should always keep in mind that domestic workers 
in Asia come from contrasting multitudes of socio-economic 
backgrounds. Many domestic workers do in fact hail from poorer rural 
regions, and thus may be unfamiliar with urban living and working 
conditions. As such, it is highly likely that your domestic worker may 
not share your expectations of how certain domestic chores are usually 
carried out in your household.

Do not presume that domestic workers in Singapore come to the job 
fully trained for domestic work. Many workers do not in fact undergo 
comprehensive training, nor are they properly inducted into 
Singaporean culture and society.
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Hence you 
would be best 
advised to allow 
sufficient time, 
of at least 
between one 
and three 
months, for your 
domestic worker 
to adjust to your 
work 
expectations.



3) Drawing up a domestic worker contract

To avoid any misunderstandings between your domestic 
×ÏÒËÅÒȭÓ ÁÎÄ ÙÏÕÒ ×ÏÒË ÅØÐÅÃÔÁÔÉÏÎÓȟ ÉÔ ÉÓ ÈÉÇÈÌÙ ÁÄÖÉÓÁÂÌÅ that 
you agree upon a working contract. The contract should 
document in detail a mutual agreement on the work expected 
of your domestic worker. As a point of reference, please refer 
to the standard contract as posted on #ÁÓÅ4ÒÕÓÔȭÓwebsite, 
which is listed on the following page.

A typical domestic worker contract should contain the 
following terms:
1. Employment period and workplace
2. $ÏÍÅÓÔÉÃ ×ÏÒËÅÒÓȭ ÄÕÔÉÅÓ
3. Salary
4. Hours of work
5. Rest days
6. Liability and terms for termination of contract
7. Household regulations
8. Medical expenses and leave
9. Standards of meals and/or meal arrangements
10. Conditions for use of telephone, including payment, especially 

for overseas calls

The contractual terms between you and your domestic worker should 
be fair and clear in nature. It is crucial that your domestic worker fully 
understands, and agrees to the terms and conditions of the 
employment contract. A respectful working relationship can only be 
fostered when there is a common understanding and mutual trust 
between both parties. Remember that no contract may set terms that 
violate the laws of a host country.
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Model Standard Agreement Contracts

Å MOM requires all employment agencies to use a standard service 
agreement that documents the obligations of employment agencies 
and employers in different scenarios. This will aid in resolving any 
contractual disputes between the two parties.

Å As of 2006 the Association of Employment Agencies Singapore 
ɉ!%!3Ɋ ÁÎÄ ÔÈÅ ÁÃÃÒÅÄÉÔÁÔÉÏÎ ÁÒÍ ÏÆ ÔÈÅ #ÏÎÓÕÍÅÒȭÓ !ÓÓÏÃÉÁÔÉÏÎ ÏÆ 
Singapore (CaseTrust) have worked in collaboration with MOM to 
develop standard agreement contracts for both between the 
employment agency and employer, as well as between employer and 
domestic worker. 

Online examples 
of contracts may 
be accessed from 
CaseTrustat: 
http:// www.caset
rust.org.sg/accre
ditation -
detail.aspx?id=2

http://www.casetrust.org.sg/accreditation-detail.aspx?id=2
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4) Prioritising tasks for your domestic worker
Like any ordinary worker, your domestic worker has only a limited 
number of working hours in any given day. She can only accomplish a 
certain number of household chores during that time. You may have a 
long list of chores for your domestic worker to attend to, such as caring 
for children or the elderly, as well as cleaning and cooking for the 
family. Each of these tasks will require varying amounts of time, effort 
and attention from day to day. What your domestic worker can 
realistically do while minding children or the elderly in the house, is 
not unlimited.

One should focus instead on prioritising household chores by need and 
urgency. Hence if your primary cause for employing a domestic worker is 
to care for the children or elderly in your home, then you should task 
your domestic worker to focus on child and elderly care, first and 
foremost. This also means that other chores such as those of cooking and 
cleaning become secondary concerns, to be taken on only when other 
pressing duties are out of the way. To ensure that your main priorities 
are fulfilled, you might even draw up a written list ɂ for example, to 
make it clear that getting a hot meal on the table may be more important 
to you than thoroughly dusting the furniture.


